YOUNG’S TRADING .COM 

5529 SUMMER AVE.

SUITE 101

MEMPHIS, TN. 38134

PHONE 901-680-0900

FAX 901-680-0309

Customer Name_______________________________

Customer Address_______________________________________________

City , State Zipcode________________________________________________

Regarding: COD TERMS AND CONDITIONS

The following is a document that must be signed for COD orders to be processed and you will be held accountable for all terms and conditions of this document.

Dear;

You (the customer) are a current customer with at least one order that has been processed and paid for from you (the customer) to Young’s Trading .com charged to an active and current Visa, Visa debit card, Master Card or Discover Card. (No bank account debit card accepted) You (the customer) have requested to receive future orders placed by you (the customer) to Young’s Trading .com to be shipped with COD terms. (COD – CASH ON DELIVERY) The following are the terms and conditions of Young’s Trading .com for COD orders.

1). We (Young’s Trading .Com / Young’s Trading Inc.) will request a current and active credit card

number to hold in your (the customer) customer records at Young’s Trading .com / Young’s Trading Inc. (only credit cards as stated above) for security of payment purpose only. You (the customer) may choose to use the credit card already on file or choose to give us an alternate credit card number to hold on file. At any and all times you (the customer) will keep a current and active credit card in your (the customer) customer records at Young’s Trading .com / Young’s Trading Inc.

2). You as a customer of Young’s Trading .com / Young’s Trading Inc. will keep the credit card number you ( the customer) have given us current and active at all times unless you (the customer) opt to cancel that card. It will be your (the customer) responsibility to call and give us (Young’s Trading .com /Young’s Trading Inc.) a alternate credit card number to hold on file. You (the customer) may do this by calling our Customer Service at 901-680-0900 or 1-800-762-6101.

3). When ordering COD you are ordering in good faith that you (the customer) will retrieve and pay according to the order specifications of UPS and Young’s Trading .com / Young’s Trading Inc..

4). All our orders are shipped by UPS and they will require you have a money order ready for payment at the time of delivery or pick up. If you (the customer) prefer to pay by check it must be cleared through our (Young’s Trading .com / Young’s Trading Inc.) management before UPS will accept a check. We Young’s Trading .com / Young’s Trading Inc. do pack several boxes of large quantites together to form one box and some shipments will be sent with several boxes packed as one to save our customers shipping cost. When receiving these boxes you (the customer) will be expected to pay the total shipping COD amount at the time of delivery or pick up even if you (the customer) choose to receive only one box and refuse the others. If payment is not received at the time of delivery or pick up you (the customer) will be charged a restock fee, and the total shipping cost to the current and active credit card you (the customer) have given us (Young’s Trading .com / Young’s Trading Inc.) to hold in our (Young’s Trading .com / Young’s Trading Inc.) customer records.

5). Any alterations or changes to this document will be by Management at Young’s Trading .com /

Young’s Trading Inc. only and you (the customer) will be forwarded a copy of any changes made.

6). Please understand if at any time the terms and conditions of this document are not fulfilled by you

(the customer) we will set fourth in lawful proceedings to collect any unpaid balances owed to Young’s Trading .com / Young’s Trading Inc.

6). By signing this document you (the customer) are authorizing Young’s Trading .com / Young’s

Trading Inc. to retrieve any unpaid balances to the active and current credit card you (the customer) has given Young’s Trading .com / Young’s Trading Inc. to hold in our records for security of payment of orders when orders are returned to us upon your refusal of an order you placed and that you will keep the credit card number given to Young’s Trading .com / Young’s Trading Inc. active and current or you (the customer) will call our Customer Services (Young’s Trading .com / Young’s Trading Inc. and give an updated credit card number for us (Young’s Trading .com / Young’s Trading Inc. to hold in your (the customer) records on file at Young’s Trading .com / Young’s Trading Inc.

Thank you for your understanding and we look forward to being your wholesale supplier.

Customer’s Signature: _____________________________________________

Date signed: ___________________________________

Please do include your credit card number with or on this

document. You may call our Customer Service at 901-680-0900 and they will be glad to take care of that for you.
